Dear Grundfos Connect User,

We are happy to provide you with the latest updates from the Grundfos Connect platform.

Please see below the features that are now ready to use;

Filtering Options- allows users to choose from certain parameters provided to view
installations that match with the selected parameter. For example, if you choose the alarm
parameter, all the installations with active alarms will be displayed.

Cloud Alarms-alarms that are triggered based on the data that is sent to the cloud.
Interlocking- used wastewater where there are multiple lifting stations in series — it means
that one station is pumping water into another and so on — if there is extra flow that the
pumps are not able to pump completely, when the reservoir is full, the lifting station can
remotely stop the previous station to avoid flooding of waste water.

Pilot Pump-a support pump for MPC.

Reporting- allows users to export a report from specific datapoints they select in their
installations.

Please refer to this document for steps on how to use these features -New Feature Release
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https://grundfos-my.sharepoint.com/:p:/p/105681/Ebw1O9cp9YBOrovLVSqryYYBemYOdD8nBnwhPAyPDmYy4Q?e=b2kV6B
https://grundfos-my.sharepoint.com/:p:/p/105681/Ebw1O9cp9YBOrovLVSqryYYBemYOdD8nBnwhPAyPDmYy4Q?e=b2kV6B

What will come next;

Our development team are working incredibly hard on the features that are yet to be released,
these include;

o Alert Teams-separate teams will be receiving alerts from specific installations under one
account.

o Alert Escalations-if the first person doesn’t acknowledge the alert, it will be escalated to the
next person in order.

e Alert Team Schedule-separate teams will be receiving alerts at different times of the day.

More communication will follow when these features are ready to use.

If you need any help or support please refer to our guide - A guide to Grundfos Connect | Grundfos

Or you can contact our support team using this email address — uc@digitalsupport.grundfos.com

Kind Regards

Grundfos
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