
 

 
Dear Grundfos Connect User, 

We are happy to provide you with the latest updates from the Grundfos Connect platform. 

Grundfos Connect: Alarm Handling 

The “Alert notification delay” is now being called “Alert delay” 

When a delay is now set – it will no longer delay the notification, instead it now delays the alarm 

(and consequently also the notification) 

 

 



 

 

 

 

 

 

These settings are configured for each Alert Code per device. Default is 0 minutes. 

Description Time Delay setting Previously Moving forward (once 

enabled) 

Alert is active for 6 

minutes 

0-minute delay 

(default) 

Alert is visible on UI. 

Notification will be 

sent. 

Alert is visible on UI. 

Notification will be 

sent. 

Alert is active for 6 

minutes 

5-minute delay Alert is visible on UI. 

Notification will be 

sent. 

Alert is visible on UI. 

Notification will be 

sent. 

Alert is active for 6 

minutes 

10-minute delay Alert is visible on UI. 

No notifications will be 

sent 

Alert is not visible on 

UI. 

Notification will not be 

sent. 

 

If you need any help or support please refer to our guide - A guide to Grundfos Connect | Grundfos 

Or you can contact our support team using this email address – uc@digitalsupport.grundfos.com 

 

Kind Regards 

 

Grundfos 

 

https://www.grundfos.com/solutions/support/how-to-guides/a-guide-to-grundfos-utility-connect
mailto:uc@digitalsupport.grundfos.com

