Dear Grundfos Connect User,
We are happy to provide you with the latest updates from the Grundfos Connect platform.

User Management; How to add or remove a user from a certain account/sub-account/zone/
installation level-

1. Goto service portal and search for the username:
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2. If you want to remove this user from the associated account/sub-account/zone/ installation,
after clicking on the username a small window will pop up where you can unselect the user
from the asset after choosing the manage icon as below:
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3. Then check or uncheck any account to asset as below and hit save:
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4. If you need to assign/change roles, after clicking on the username, click on assign roles in
front of Account/Sub account/Zone /installation and choose the proper access level from
the pop-up window:
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There is also an attachment to this email which shows you how to implement the simple report
feature

If you need any help or support please refer to our guide - A guide to Grundfos Connect | Grundfos

Or you can contact our support team using this email address — uc@digitalsupport.grundfos.com

Kind Regards

Grundfos
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