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How to get started with Grundfos Connect in 4 steps®™¥

Source the necessary hardware and install it User credentials and Grundfos Connect
company account creation

* Use the Grundfos EICA tool to identify the
gateway and accessories to source from your
local distributor

* Goto connect.grundfos.com and follow the
steps to create your user credentials first

* Onthe same page, start creating your company

* Install the gateway and ensure internet access account for Grundfos Connect and asset

at the site structure in the Service Portal
Df Self Commissioning tool > Get the most out of Grundfos
Connect with our how-to videos
* Ensure the equipment is powered up and
online before you start * You can find the videos here
* Access onboarding tool from Service Portal » Feel free to reach out at
after creating an installation to start the uc@digitalsupport.grundfos.com if you have
wizard (only users with admin rights) any queries

* Once commissioning is complete, subscription
will be activated


https://www.grundfos-eica.com/
https://www.grundfos.com/solutions/support/how-to-guides/a-guide-to-grundfos-utility-connect
mailto:uc@digitalsupport.Grundfos.com

1. Source the necessary hardware and install it X

%t

Use the Grundfos EICA tool to identify the gateway and accessories to
source from your local distributor (CIM 280, 290 or 550)

Install the gateway and ensure internet access at the site according to the
gateway instructions. For CIM 280, 290 and 550, make sure LED 1 turns
green (so the device is ready for commissioning)

When commissioning is successful, both LEDs (1and 2) will become green

For troubleshooting:

LED 1 flashing amber every second shows no communication to cell tower.
LED 1 flashing amber every 3 seconds show connection to the cell tower and
it becomes permanently green.

EICA tool video guide:

Instructions for
CIM 280 link here

CIM 290 link here

Instructions for
CIM 550 link here


https://www.grundfos-eica.com/
https://www.grundfos.com/solutions/support/how-to-guides/getting-started-with-grundfos-utility-connect
https://api.grundfos.com/literature/Grundfosliterature-6821529.pdf
https://api.grundfos.com/literature/Grundfosliterature-6821119.pdf
https://api.grundfos.com/literature/Grundfosliterature-6860175.pdf

2. User credentials and GC company account

STEP 1: Access connect.grundfos.com and create User account access credentials

Enter your details

First name”

Grundfos login

Last name®

Password*
Email*
D Keep me signed in
Password"®

Don't have an account yet?

Create an account now

Country / Area”

Country / Area

Company®

Don't have an account yet?

Create an account now




2. User credentials and GC company account

@ STEP 2: Access connect.grundfos.com and create a company account on Grundfos Connect

GRUNDFOsS %%

Welcome to Grundfos Connect

—— ===
e ‘)

If you wish to learn more about Grundfos Connect,

please click

our to create a new account for
Grundfos Digital Offerings

Click on Service Portal




2. User credentials and GC company account

STEP 2: Access connect.grundfos.com and create a Grundfos Connect company account

GRUNDFOS ‘}’\ Service Portal - Grundfos Connect

< Back to dashboard

ASSETS USERS TEAMS

0
==

You need to create Account

To start setting up things, create your first

CREATE AN ACCOUNT

Name
Create new account

General information
Company name

Enter your name

CVR/VAT

Enter number here

Billing information
Address

Enter the street name here
city

Enter your city here

State

Enteryour state here

Postal code

Enter your postcode here

Country

Denmark

Customer Number

Account responsible
Contact person

Enter name

Telephone

Enter the telephone number

Email

Enter your email address

X

Subscription Status

Invoice

[[] Invoice to a different e-mail

Invoice mail

[[] 1agree to the terms and conditions

o ) [




2. User account and Grundfos Connect account o/

STEP 3: Invite new users to the account and decide on their access level
* GotoUsers = Invite New User = type in the email address = invite

* When a person has created user credentials, is possible to find them in the database

GCRUNDFOS 9’\ Service Portal - Grundfos Connect

ASSETS USERS TEAMS

Q. 25/291 users shown INVITE USER ’

(aB) ALAN BIXLER
( AP ) ALBERTO PAUTASSO apa ndfos.com GRUNDFOS 9’\ Service Portal - Grundfos Connect
ASSETS USERS TEAMS

25/291 users shown INVITE USER

4

MANUALLY ADD




2. User account and Grundfos Connect account

STEP 3: Invite new users to the account and decide on their access level

+ Afterinviting the user, select their name from the list > change the user rights to “ADMIN” for the account and save

GRUNDFOS 9’\ Service Portal - Grundfos Connect
(@ Anders Christensen

ASSETS USERS TEAMS ASSETS SETTINGS & NOTIFICATIONS

MANAGE
Search user Q, 25/291 users shown
A 'GRUNDFOS CONNECT GLOBAL DEMO 2% SHOW ASSIGNED USERS
User Name Email Telephone

. v 99 GRUNDFOS ISOLUTION TRUCK (® VIEW ROLES 22 SHOW ASSIGNED USERS
(AA) ADILET ABDYBEKOV aabdybekov@grundfos.com

(ae) ANOEEVARDI aeevardi@grundfos.com
(AB ) ALAN BIXLER abixler@grundfos.com

‘ (AP ] ANDERS CHRISTENSEN apautasso@grundfos.com +393477550162

— Assign roles

Add asset to Anders Christensen
Search asset
~ [ il CONNECT GLOBAL FIELDTEST Anders Christen
~ [] [ih DEMO ACZSUnT: Assign roles

~ [] [ DEMO LC231 WU IBERIA TEAM )
~ Admin

[ ] Operator

~ [] [ih EASYS DEVICES
s [] [ih FMC WATER MANAGEMENT
v [] [ih FUSSING® KOMMUNE I:‘ Viewer

s [ [ih GC PLAYGROUND




3. Self Commissioning Tool X

Please be aware that just users with ADMIN rights will be able to create installations and use the self-commissioning tool

Z Create asset structure in SP | .

* Watch the video called “Service Portal”
available at this link to create an installation,
or follow the steps described in the next few
slides:

Service portal

Learn how to create your account’sdigital infrastructure as well
ashow to invite users, grant themaccess to different assets and
assignroles. You can even do this before receiving the hardware.

This video covers:

* How to create zones and installations
* Inviting users
® Granting user access

* Assigning user roles


https://www.grundfos.com/solutions/support/how-to-guides/getting-started-with-grundfos-utility-connect
https://www.grundfos.com/solutions/support/how-to-guides/getting-started-with-grundfos-utility-connect

3. Self Commissioning Tool

|:| Create asset structure in SP

* Create a Zone under the account you created

©2 New Zone

General information

Zone name

WASTE WATER|

DELETE




3. Self Commissioning Tool

Df Create asset structure in SP

Add an installation:

GRUNDFOS 9{ Service Portal - Grundfos Connect

< Back to dashboard

ASSETS USERS TEAMS

Search asset Q. 4/24 assets shown & REFRESH DEVICES CREATE A NEW ACCOUNT
Name Contact Person Users Customer Number Subscription Status

- [ warer uTiry LTD Mike O'nection 22 SHOW ASSIGNED USERS + ADD ZONE OR SUB-ACCOUNT
@7 WASTE WATER 25 SHOW ASSIGNED USERS -+ ADD INSTALLATION
©? WATER DISTRIBUTION 22 SHOW ASSIGNED USERS -+ ADD INSTALLATION

@9 WATER INTAKE 2.2 SHOW ASSIGNED USERS =+ ADD INSTALLATION

No.of rows: 10 < 3of3




3. Self Commissioning Tool

Df Create asset structure in SP

Fill the information on the installation and click on
create:

WATER UTILTY LTD 22 SHOW ASSIGNED USERS
@’9 WASTE WATER 22 SHOW ASSIGNED USERS

General information Location

Installation name Latitude Longitude

Lifting Station South 4 56.37745 9.657249

Address

Realskolevej 10

City

Bjerringbro

State

Enter your state here

Postal code
8850

Country

Denmark

-+ ADD ZONE OR SUB-ACCOUNT
=+ ADD INSTALLATION

Photos
You can add up to 5 photos and each image
should not be larger than 4MB




3. Self Commissioning Tool

Df Create asset structure in SP

* Click on commission device to start the onboarding wizard:

GRUNDFOS 9’\ Service Portal - Grundfos Connect

< Back to dashboard

ASSETS USERS TEAMS

Search asset Q. 4/24 assets shown

Name

~ WATER UTILTY LTD

LIFTING STATION SOUTH 4

)+ WATER DISTRIBUTION

Contact Person Users

Mike O'nection 22 SHOW ASSIGNED USERS

282 SHOW ASSIGNED USERS

SHOW ASSIGNED USERS

22 SHOW ASSIGNED USERS

SHOW ASSIGNED USERS

Customer Number

Subscription Status

) REFRESH DEVICES CREATE A NEW ACCOUNT

-+ ADD ZONE OR SUB-ACCOUNT

+ ADD INSTALLATION

COMMISSION DEVICE

=+ ADD INSTALLATION

-+ ADD INSTALLATION

No.

X



3. Self Commissioning Tool

Df Start onboarding wizard
Click in service portal on the right side of the installation -> ADD DEVICE

You need to know:
IMEI or MAC address of the device, and how many pumps are connected to your controller.

Setup Installation

Q

B’ Lc231Terry

:+: Select Digital Subscription
**  Choose relevant monitor solution




3. Self Commissioning Tool

4

Select installation, subscription and enter IMEI
or MAC address.

< Select Location

Water Utilty ITD / Waste Water

Installations

Setup Installation B) uitingsation soutn 4

< Select Digital Subscription

Choose relevant monitor solution:

= Grundfos Connect

< Enter Gateway ID

Lifting Station South 4

. Select Digital Subscription

*  Choose relevant monitor solution

Enter Gateway ID
Enter the gateway ID to claim your device

Enter the IMEl address:

() ‘

Can'tfind ga

X



3. Onboarding tool and subscription activation
Df With all the information in place, click on Start setup

Setup Installation

Q

[l" Lifting Station South 4

i J Grundfos Connect

€ Imei 350341643050358

Need help?




X

3. Onboarding tool and subscription activation

Df The device discovery and onboarding process starts taking place:

Discovering Installation Discovering Installation

Discovering Installation

Status Status Status

Checking cloud connectivity Checking cloud connectivity Checking cloud connectivity

Gateway

Good network quality on

Checking network quality on
gateway

Good network quality on
gateway atewa)

gatew:

Checki ENIbus
« tion

Checking GENIbus
commi o tion

comm

Installation setup success e Installation setup success

CIM 280 MKl




3. Onboarding tool and subscription activation

Df Click on Continue when complete:

Discovering Installation

LI, ot

e

E
ses
[ ol

CIM\ ZED MET

‘ Need Help? ‘




3. Onboarding tool and subscription activation

Df Set-up and name the pumps below your controller, click on the controller:

(In case of an 10 Board, configure terminals)

« Configure Pumps and Inputs/Outputs

IMPORTANT: Remember to configure your pumps and inputs/outputs. Select in the list below:

CIM 280 MKII

b Configure Modbus RTU and Gateway Software

@ 1C231 48 2 0

Configure Controllers, Pumps and 1/O boards

Proceed to summary —»




3. Onboarding tool and subscription activation

Df Click on + Define Pump:

< Define Pumps

Pumps on controllers or drives

5y
Define Pumps

Click the button to define a pump on your controller or drive




3. Onboarding tool and subscription activation

Df Select the terminals and name, then click on create for each one of them:
make sure the terminals are enabled on the toggle in the bottom

< Define Pump « Define Pump

Terminal




3. Onboarding tool and subscription activation X

Df Click on + Define Pump again, until you are ready with all pumps. When
you finish adding all of them, click on OK, done:

< Define Pumps

< Define Pumps

. Pumps on controllers or drives
Pumps on controllers or drives




3. Onboarding tool and subscription activation ™

Df Click on Proceed to summary:

« Configure Pumps and Inputs/Outputs

IMPORTANT: Remember to configure your pumps and inputs/outputs. Select in the list below:

CIM 280 MKII

i Configure Modbus RTU and Gateway Software

¥ 1C231.48 2 0

Configure Controllers, Pumps and 1/O boards

Proceed to summary — )

Make sure the installation hierarchy is complete with all

pumps and other info is correct and press on Confirm and
activate data:

< Installation setup summary

Installation Hierarchy

= am2s0mKi
LC231 48 2 0

Pump1

Account Information

& Lifting Station South 4

Digital Subscription

= Grundfos Connect

Confirm and activate data — )



3. Onboarding tool and subscription activation

Df Finishing Setup ensures connectivity and network quality while profiling the devices
according to the installation hierarchy just specified:

Finishing Setup

Status
") Checking doud connectivity

Checking network quality on
gateway

Profiling devices
‘n
Setting up account structure

Installation setup success

Uploading data... please wait!

o not refresh the page




3. Onboarding tool and subscription activation

Df Confirm successful commissioning for controller

Congratulation!

Instaliation Setup Completed




3. Onboarding tool and subscription activation

Df Specific steps for |O board commissioning

« Configure Pumps and Inputs/Outputs

IMPORTANT. Remember to cor

7 Cm 280 MXH
) ;

U901

After pairing the gateway
to the controller, select it

to begin configuring the
10 board

« Configure Inputs/Outputs

Digital and anaiog input output

« Configure Inputs/Outputs

Click + Configure
Inputs/Outputs

« Configure Pumps and Inputs/Outputs

W cm 2o
b pens

Click OK, done! Click Proceed to

summary

« Configure Input/Output

Configure each
Inputs/Outputs, then
click + Create

« Installation setup summary

Click Confirm and
activate data

X



3. Onboarding tool and subscription activation

Df Confirm successful configuration of 10 board

Congratulation!

Instaliation Setup Completed




3. Onboarding tool and subscription activation

Df Grundfos’ Digital Customer Success Team will activate the related subscription when a new device onboards
Please remember:

 Each subscription covers up to 3 devices connected to the same gateway
* For each different gateway, an additional subscription will be activated.

You will receive an invoice for an annual subscription which begins on the onboarding date.

If you have specific needs regarding your invoices, please let us know writing an email to
uc@digitalsupport.grundfos.com



4. Get the most out of Grundfos Connect with I
our how-to videos

> Navigate to “A guide to Grundfos Connect” to find several videos on how to install hardware, go through
self-commissioning, etc.

crunpros ® Global :ii Quicklinks @ Signin

A guide to Grundfos Connect

Welcome to a series of short how-to videos developed to help you unlock the full benefit of
Grundfos Connect. The videos cover everything from how to get started, including account
creation, hardware selection and service portal, to how to onboard your devices and fully utilise
the platform functionalities.



https://www.grundfos.com/solutions/support/how-to-guides/a-guide-to-grundfos-utility-connect

Need help?

A Grundfos employee is ready to support you at any stage of the Grundfos Connect journey. Whether you
need hardware supply help, assistance creating accounts, or a helping hand onboarding devices we want to
ensure you are getting the most out of Grundfos Connect.

Feel free to reach out to your preferred Grundfos representative. Or you can always write to the Digital
Customer Success team mailbox— uc@digitalsupport.grundfos.com.

Don’t hesitate to ask! We are here to make things easy for you.


mailto:uc@digitalsupport.grundfos.com

A
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GRUNDFOS

Possibility in every drop
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