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How to get started with Grundfos Connect in 4 steps

Source the necessary hardware and install it

• Use the Grundfos EICA tool to identify the 
gateway and accessories to source from your 
local distributor

• Install the gateway and ensure internet access 
at the site

User credentials and Grundfos Connect 
company account creation

• Go to connect.grundfos.com and follow the 
steps to create your user credentials first

• On the same page, start creating your company 
account for Grundfos Connect and asset 
structure in the Service Portal

Self Commissioning tool

• Ensure the equipment is powered up and 
online before you start

• Access onboarding tool from Service Portal 
after creating an installation to start the 
wizard (only users with admin rights) 

• Once commissioning is complete, subscription 
will be activated

Get the most out of Grundfos
Connect with our how-to videos 

1 2

3 4
• You can find the videos here

• Feel free to reach out at 
uc@digitalsupport.grundfos.com if you have 
any queries

https://www.grundfos-eica.com/
https://www.grundfos.com/solutions/support/how-to-guides/a-guide-to-grundfos-utility-connect
mailto:uc@digitalsupport.Grundfos.com


1. Source the necessary hardware and install it

• Use the Grundfos EICA tool to identify the gateway and accessories to 
source from your local distributor (CIM 280, 290 or 550)

• Install the gateway and ensure internet access at the site according to the 
gateway instructions. For CIM 280, 290 and 550, make sure LED 1 turns 
green (so the device is ready for commissioning) 

• When commissioning is successful, both LEDs (1 and 2) will become green

• For troubleshooting:
LED 1 flashing amber every second shows no communication to cell tower. 
LED 1 flashing amber every 3 seconds show connection to the cell tower and 
it becomes permanently green.

Instructions for 
CIM 550 link here

Instructions for 
CIM 280 link here

CIM 290 link here

EICA tool video guide:

https://www.grundfos-eica.com/
https://www.grundfos.com/solutions/support/how-to-guides/getting-started-with-grundfos-utility-connect
https://api.grundfos.com/literature/Grundfosliterature-6821529.pdf
https://api.grundfos.com/literature/Grundfosliterature-6821119.pdf
https://api.grundfos.com/literature/Grundfosliterature-6860175.pdf


2. User credentials and GC company account 

STEP 1: Access connect.grundfos.com and create User account access credentials



Click on Service Portal

2. User credentials and GC company account 

STEP 2: Access connect.grundfos.com and create a company account on Grundfos Connect 



2. User credentials and GC company account 

STEP 2: Access connect.grundfos.com and create a Grundfos Connect company account 



STEP 3: Invite new users to the account and decide on their access level

• Go to Users → Invite New User → type in the email address → invite 

• When a person has created user credentials, is possible to find them in the database 

2. User account and Grundfos Connect account 



STEP 3: Invite new users to the account and decide on their access level

• After inviting the user, select their name from the list → change the user rights to “ADMIN” for the account and save

2. User account and Grundfos Connect account 

ANDERS CHRISTENSEN



3. Self Commissioning Tool

Create asset structure in SP

• Watch the video called “Service Portal” 
available at this link to create an installation, 
or follow the steps described in the next few 
slides:

Please be aware that just users with ADMIN rights will be able to create installations and use the self-commissioning tool

https://www.grundfos.com/solutions/support/how-to-guides/getting-started-with-grundfos-utility-connect
https://www.grundfos.com/solutions/support/how-to-guides/getting-started-with-grundfos-utility-connect


3. Self Commissioning Tool

Create asset structure in SP

• Create a Zone under the account you created

• creation



3. Self Commissioning Tool

Create asset structure in SP

• Add an installation:



3. Self Commissioning Tool

Create asset structure in SP

• Fill the information on the installation and click on 
create:



3. Self Commissioning Tool

Create asset structure in SP

• Click on commission device to start the onboarding wizard:



3. Self Commissioning Tool

Start onboarding wizard 

Click in service portal on the right side of the installation -> ADD DEVICE

You need to know:
IMEI or MAC address of the device, and how many pumps are connected to your controller.



3. Self Commissioning Tool

Select installation, subscription and enter IMEI
or MAC address. 1

2

3



3. Onboarding tool and subscription activation

With all the information in place, click on Start setup



3. Onboarding tool and subscription activation

The device discovery and onboarding process starts taking place:



3. Onboarding tool and subscription activation

Click on Continue when complete:



3. Onboarding tool and subscription activation

Set-up and name the pumps below your controller, click on the controller:
(In case of an IO Board, configure terminals)



3. Onboarding tool and subscription activation

Click on + Define Pump:



3. Onboarding tool and subscription activation

Select the terminals and name, then click on create for each one of them:
make sure the terminals are enabled on the toggle in the bottom



3. Onboarding tool and subscription activation

Click on + Define Pump again, until you are ready with all pumps. When 
you finish adding all of them, click on OK, done:



3. Onboarding tool and subscription activation

Click on Proceed to summary: Make sure the installation hierarchy is complete with all 
pumps and other info is correct and press on Confirm and 
activate data:



3. Onboarding tool and subscription activation

Finishing Setup ensures connectivity and network quality while profiling the devices 
according to the installation hierarchy just specified:



3. Onboarding tool and subscription activation

Confirm successful commissioning for controller



3. Onboarding tool and subscription activation

Specific steps for IO board commissioning

After pairing the gateway 
to the controller, select it 
to begin configuring the 

IO board

Click + Configure 
Inputs/Outputs

Configure each 
Inputs/Outputs, then 

click + Create

Click OK, done! Click Confirm and
activate data

Click Proceed to 
summary



3. Onboarding tool and subscription activation

Confirm successful configuration of IO board 



3. Onboarding tool and subscription activation

Grundfos’ Digital Customer Success Team will activate the related subscription when a new device onboards

Please remember:

• Each subscription covers up to 3 devices connected to the same gateway 

• For each different gateway, an additional subscription will be activated.

You will receive an invoice for an annual subscription which begins on the onboarding date.

If you have specific needs regarding your invoices, please let us know writing an email to 
uc@digitalsupport.grundfos.com



4. Get the most out of Grundfos Connect with 
our how-to videos

A guide to Grundfos Connect

Navigate to “A guide to Grundfos Connect” to find several videos on how to  install hardware, go through 
self-commissioning, etc.

https://www.grundfos.com/solutions/support/how-to-guides/a-guide-to-grundfos-utility-connect


Need help?

A Grundfos employee is ready to support you at any stage of the Grundfos Connect journey. Whether you
need hardware supply help, assistance creating accounts, or a helping hand onboarding devices we want to
ensure you are getting the most out of Grundfos Connect.

Feel free to reach out to your preferred Grundfos representative. Or you can always write to the Digital
Customer Success team mailbox— uc@digitalsupport.grundfos.com.

Don’t hesitate to ask! We are here to make things easy for you.

mailto:uc@digitalsupport.grundfos.com
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